Customer
Return Policy

« DMS will not accept any returns
without prior authorization.

« Unless damaged in transit, DMS will
not accept returns of product which
is not in its original, factory-sealed
packaging, nor with packaging that is not
clean, uncut, undamaged and unmarked.

DMS can provide your « Returns will be credited at original invoice price
facility with accessories less a 25% restocking fee.
and supplies across a
variety of modalities: - Dated products must have eight (8) months of
dating before expiration or must be returned
Magnetic Resonance within six (6) months of purchase from DMS.

Imaging (MRI) . .
« DMS will work with the customer to return drop-

shipped or full-case non-stock items to the manufacturer.
The customer is responsible for any restocking fees and all
Mammography freight costs.

Radiology/X-Ray

Computed Tomography
(CT)

« Kodak Dryview film is not eligible for return unless due to DMS
Ultrasound error or damage in transit.

« Prescription drugs, ingestible or injectable are not returnable
unless delivery was due to DMS error.

If you have any questions, please contact DMS Health Technologies:

Phone: 800.437.4628, Ext. 3039

E-mail: orders@dmshg.com

Address: 2101 North University Drive
Fargo, ND 58102

Phone: 800.437.4628

Fax: 800.848.0990

‘ Web: www.DMSHealthTechnologies.com
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